

Position Title: 
Quality Assurance Auditor

Job Code: 
5720
General Statement of Duties:
Under the authorization of the Manager of Quality Assurance, the QA Auditor completes Quality Assurance audits internally within the Maintenance Department, and on vendors outside of SkyWest such as Fuel Vendors, Aircraft Parts Repair and Overhaul Providers, Calibration Laboratories and agencies that perform In-House Manufacture of Parts. The Auditor must possess good organizational and scheduling skills.  He will be an experienced Auditor with skills relating to Aviation Industry Quality policies and procedures. The Quality Assurance Auditor falls under the responsibility of a regulatory rule, FAR 121.363. 

Supervisor:
Manager of Quality Assurance

Supervision Exercised:
Self

Education/Experience:
Level I, II, III or IV Quality Certification

License:
None Required however, A&P License a benefit

Department:
Maintenance
FLSA:
Exempt
Starting Salary:
     
Essential Duties and Responsibilities:  

2. 1. The Quality Assurance Auditor will be responsible to the Manager of Quality Assurance.

2.  Complete CASSAudits that consist of the following but not limited to:
a. Internal Audits (within the Maintenance Department)
b. External Audits (such as, Fuel Vendors, On-Call Maintenance Providers, Aircraft Parts Repair and Overhaul Providers, Calibration Laboratories and agencies that perform In-House Manufacture of Parts.
c. Special Audits (Audits pertaining to concerns regarding trends, alerts and internal concerns regarding any of the above areas.)

3.  May input data into the auditing database.

4.  Assists the Manager of Quality Assurance in administrating the Continuing Analysis and Surveillance Program.

5.   Schedules their time and travels to accomplish all assignments.

a.
In a timely manner

b.
Within subscribed budgets

6.   Actively participates in a global Aviation Industry Quality Organization, C.A.S.E.. (Level III and Level IV Auditors only)
a.
Volunteers time to Quality Committees within the Organization

b.
Performs audits to a specific Standard for participating Air Carrier Members

7.  Corresponds with vendors and collects corrective action/ root cause and plan of corrective action for every audit performed that requires response.

8.    Perform other duties as directed by the Manager of Quality Assurance.

Qualifications (Knowledge, Skills and Abilities):

· Excellent organization

· Strong communication ability(oral and written)

· Scheduling skills

· Vendor audits performed to the CASE 1A standard 

· Managing experience

· Eye for detail

· Familiar with applicable FAR’s
· File Maker Pro a benefit

· CA.S.E. Level III Certification to the 1A Standard or College Degree 

· A&P License a benefit
· Ability to pass a 10 year security background check and drug test
· Ability to obtain a passport
· Ability to travel frequently, 10 to 12 days per month
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